WEST HEMPSTEAD
PUBLIC LIBRARY

The West Hempstead Public Library is
committed to making the West Hemp-
stead community a stronger, more Vi-
brant place. Our success or failure will
be measured by how meaningful and rel-
evant we continue to be for our resi-
dents. This Long Range Plan was pro-
duced with input from community lead-
ers, patrons, and library staff. Through
the creation process the library has de-
veloped a better understanding of how
our community views the library and the
needed steps to create new relationships
and maintain our current bonds with the

community.
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WEST HEMPSTEAD PUBLIC LIBRARY: PURPOSE & FUTURE

The mission of the West Hempstead Public Library is to deliver the best possible

services and materials to all residents of our ethnically and religiously diverse

community, from infants to seniors.

Our library is committed to providing access to information of all kinds, through a
variety of onsite and online media, as well as through programs for cultural, enter-
tainment, informational and wellness purposes. To further this mission, the Library

is committed to:

« Providing free and open access to a wide variety of materials and
programs that reflect the intellectual and cultural interests of a diverse
community, on site, online and through community outreach

« Responding to the needs of all patrons in a rapidly changing world

« Maintaining a friendly, knowledgeable and helpful staff that focuses on

customer service

« Operating an inviting building that provides an enriching environment and
encourages learning and participation, and is a ‘go to’ destination in our

community

The Trustees and staff of the West Hempstead Public Library want the residents
of our community to be proud to say, “This is my library!”



WEST HEMPSTEAD PUBLIC LIBRARY: VALUES & FOCUS

WHAT WE STAND FOR:

ACCESS Access, Community, and

o Empowerment are the
fundamental service be-

COMMUNITY > liefs of our library. These

values shape the intentions
@ and decisions of the li-
brary staff and Board of

EMPOWERMENT Trustees.

WHAT WE WILL FOCUS ON:

Cultural Awareness

« Promoting appreciation and understanding of the heritages within the community

Digital Literacy

« Providing access to digital resources, services, or tools, as well as the devices used for
these purposes.

Early Literacy

« Offering enrichment, beginning with birth, to ensure that children enter school ready to
learn to read, write, and listen.

Lifelong Learning

« Contributing resources for personal interest and intellectual growth throughout patrons
lives.

Ovireach to Underserved Populations

« Access to equitable library series that welcome, promote, and sustain use by vulnerable
community members as well as those who serve them

Popular Materials and Activities

« Providing materials to enhance leisure time



WEST HEMPSTEAD PUBLIC LIBRARY: GOALS & OBJECTIVES

WHAT WE PLEDGE TO DO:

. Remove barriers and ensure equitable access

Improve library services for underserved populations

Initiate new opportunities for digital literacy learning in the library and in
the community

Increase partnerships with community-based organizations to better
serve vulnerable populations in the community

. To bring the West Hempstead community together

Strengthen cultural awareness programming
Expand popular materials collections for all ages as new options emerge

Respond to recreational trends in the community via new library services,

with a focus on technology

Create cross-cultural programming in order to strengthen understanding

in the community

. To provide the tools of empowerment

Improve library support of fundamental development skills needed for

SUCCCESS

Elevate staff awareness of innovations and trends to improve library ser-

vice to the community
Develop library services suited to varied learning styles and capacities.

Increase intergenerational programming



Adoption:

This plan of service—with long-range goals and objectives for the years of 2021-
2023—was adopted by the West Hempstead Public Library Board of Trustees on
December 14, 2020. The plan will expire on December 31, 2023.

2020-2023

Planning Participants

Barbara Dreher
David Smith
Emily Trezza

Kathleen Dunne

Margaret Von Holten
Ray Duran

Regina Mascia

West Hempstead Public Library
Board of Trustees & Administrators

President: Kathleen Dunne
Vice President: Ray Duran
Secretary: Ralph J. Reissman
Owen Rumelt

Leonard Zehnwirth

Library Director: Regina Mascia
Secretary: Dorothy Mascia

Assistant Director: Barbara Dreher

A note on process:

This creation of this plan was facilitated by Nicole
Scherer of the Nassau Library System via discussions
and meetings at West Hempstead Public Library with
trustees and administrators, community stakeholders
and library staff over several months in 2019 and 2020.
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