
West Hempstead Public Library Wireless Access Policy 
 

The West Hempstead Public Library offers wireless access (aka "WiFi") for library patrons to 

use with their own personal devices. A patron's use of this service is also governed by the West 

Hempstead Public Library Internet Policy. Due to the proliferation of WiFi networks, Library 

users may also be able to access other WiFi networks while on Library property that are not 

provided by the West Hempstead Public Library. Use of these non-library wireless networks 

while on Library property is also governed by the West Hempstead Public Library's Internet 

Policy.  

 

The library's wireless connection is not secure. Users assume all associated risks and agree to 

hold harmless the Library and its employees for any personal information (e.g., credit card) that 

is compromised, or for any damage caused to users’ hardware or software due to electric surges, 

security issues, or consequences caused by accessing the wireless connection including viruses 

or hacking. 
 

Library staff can provide general information for connecting your device to the wireless network, 

but cannot troubleshoot problems related to your wireless device or assist in making changes to 

your device's network settings and/or hardware configuration. Wireless connections and/or signal 

strength is not guaranteed.   

 

All users are expected to use the library's wireless access in a legal and responsible manner, 

consistent with the Internet Policy. Use of the West Hempstead Public Library wireless network 

is entirely at the risk of the user. The library disclaims all liability for loss of confidential 

information or damages resulting from that loss. 
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West Hempstead Public Library - Internet Policy 
 

 

The West Hempstead Public Library provides Internet access in keeping with its mission and 

advances in information technology and adopts this policy pursuant to New York State 

Education Law Section 260(12). .  

  

The West Hempstead Public Library is not responsible for the content on the Internet.  The 

Library does not endorse the viewpoints or vouch for the accuracy of information obtained 

through the Internet. The Library makes no warranty, expressed or implied, for the timeliness, 

accuracy or usefulness of information accessed by the Internet. The Library assumes no 

responsibility and shall have no liability for any direct, indirect, or consequential damages 

arising from its connection to the Internet. Since the Internet is not secure, each user accepts 

personal and financial responsibility for information transmitted or received.  

 

The Board of Trustees will set rules and regulations regarding time limits and the availability of 

Library computers.  As with other materials, restriction of a child’s access to the Internet is the 

responsibility of the parent or legal guardian. Patrons must sign up to use this service and 

children under the age of 18 must have written parental consent. 

 

The West Hempstead Public Library is not responsible for damage to a patron’s personal 

devices.  Staff cannot assist with corrupted or lost files. 

 

The Library reserves the right to suspend the Internet privileges of any patron who does not 

comply with Library rules and policies or is in violation of any local, state, or federal laws. 

 

 

 

Activities that are specifically prohibited include, but are not limited to: 
 

1) Use of the Library’s computers that violate the law or encourage others to violate the 

law.  
Transmitting of offensive or harassing messages; offering for sale or use any substance the 

possession or use of which is prohibited by law; viewing, transmitting or downloading 

pornographic materials or materials that encourage others to violate the law; downloading or 

transmitting confidential, trade secret information, or copyrighted materials.  Even if materials 

on the networks are not marked with the copyright symbol, users should assume that all materials 

are protected unless there is explicit permission on the materials to use them. 

 

                         

2) Use of the Library’s computers to cause harm to others or damage to their property. 
Engaging in defamation (harming another’s reputation by lies); uploading a worm, virus, “Trojan 

horse,” “time bomb” activities or any form of unauthorized vandalism; participating in “trolling” 

or “hacking” activities or any form of unauthorized access to other computers, networks, or 

information systems. 

 



 

3) Use of the Library’s computers that jeopardize the security of the computer network or 

other networks on the Internet. 
Disclosing or sharing the user’s password with others; impersonating another user; using one’s 

own software programs on the library’s computers; altering the Library’s computer settings; 

damaging or modifying computer equipment or software. 

 

4) Use of the Library’s computers that compromise the safety and security of minors under 

the age of 18. 
Giving others private information about one’s self or others, including credit card numbers and 

social security numbers; arranging a face-to-face meeting with someone one may have “met” on 

the computer network or Internet without the permission of a parent or guardian. 

 

5) Use of the Library’s computers that violate confidentiality of information. 

Personally identifiable information about users may not be disclosed or used in any way, except 

to law enforcement authorities as provided in the law.  Users should be aware, however, that due 

to the technical difficulties involved in providing absolute security, transactions and files may 

become public. 

 

6) Use of the Library’s computers that violate other local, state, or federal laws including, 

but not limited to, child pornography. 

 

7) Use of the Library’s computer resources for commercial use or personal profit. 
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